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PRIVACY POLICY

Who We Are
Confi Consultancy Ltd
Company Registration Number: 16076106

Contact: businessops@conficonsultancy.co.uk

We act as the data controller for the purposes of this policy.

What Information We Collect

We may collect and process the following types of personal data:

e Name, email address, and other contact details provided via our contact form or email
e Information you provide when corresponding with us
e Technical data, such as IP address, browser type, and pages visited, collected via cookies or

analytics tools

How We Use Your Data

We use your information to:
e Respond to enquiries and communicate with you
e Provide consultancy services where engaged
e Improve our website and services

e Comply with legal obligations

We do not sell or share your data with third parties for marketing purposes.
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Legal Basis for Processing

We process your personal data based on one or more of the following legal grounds:

e Your consent (e.g. submitting a contact form)
e Performance of a contract (or steps toward one)
e Our legitimate interests in running and growing our business

e Compliance with legal obligations

Data Storage and Security
We store your data securely and take appropriate measures to protect it from unauthorised access,
disclosure, or loss. Data is only retained for as long as necessary for the purposes stated in this

policy or as required by law.

Your Rights

Under UK data protection law, you have the right to:

e Access the personal data we hold about you

e Request correction or deletion of your data

e Object to or restrict processing in certain circumstances
e Withdraw your consent (where processing is based on it)

e Lodge a complaint with the Information Commissioner’s Office (ICO)

Cookies
We may use cookies to enhance your experience and analyse website traffic. You can adjust your

cookie preferences through your browser settings.

External Links
Our website may contain links to other sites. We are not responsible for their privacy practices. You

should review their policies separately.
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Changes to This Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page with

an updated effective date.

Contact Us
If you have any questions or concerns about this Privacy Policy or how we handle your data, please
contact:

Email: businessops@conficonsultancy.co.uk
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